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Introduction

In order to assess performance in an organisation’s driving for work activities, it is

important to have metrics which are both meaningful and relatively easy to collate.

Using information on numbers of vehicles damaged and people injured tells the
organisation that it has failed, but only provides a lagging indicator — and doesn’t
necessarily give an indication of whether things are moving in the right direction, and
cannot tell us anything about how close the organisation is to a failure if no damage
or injury has occurred in a given period. Advances in technology now offer far more
data for meaningful leading indicators. The suggested performance metrics in this
document provide a menu to choose from — it may not be appropriate for
organisations to adopt all of the metrics, but they form a proactive framework for
monitoring road safety performance. Linking the metrics you choose to your own risk
management framework (such as the example of a Road Risk Bowtie below)
enables you to use the ones most appropriate to your operation and approach to risk

management.

Occupational Road S
Risk Management

S

l Transportation of
people/goods by l
road

45001 Occupational
Health & Safety
Management Systems
39001 Road Traffic
Safety (RTS)
Management System
Requirements

Injury to Person

Driver
Passenger(s)

Member of Public /
3rd Party

Route Management
(External influences
on vehicle and driver
eading to a collision)

Road Traffic
Collision (Loss
of control of

vehicle)

Using the Highway
forworkpurposes

Vehicle Management
(Failure of vehicle <

collision)

WORKPLACE

Business Impact

integ rity leading to a |

Operations, financial,
reputation

Driver Management (4
(Driver error leading
to a collision)

Environmental
Impact

AT WORK




Benchmarking

Whilst the most meaningful assessments can be made by comparing the
performance of an organisation to its competitors, in many sectors this is difficult to
do, as many organisations are reluctant to join benchmarking programmes and so
there may be insufficient peers with similar enough operations to compare to your
organisation’s performance. However, comparisons can still be made within larger
organisations by comparing different regions, business units, working locations,
depots etc with each other. Care must be taken when doing so to take into account
any differences in working environment — for example drivers making deliveries
down narrow country lanes may pick up more minor bodywork damage from
vegetation than drivers using the same size commercial vehicles doing hub to hub

work on the strategic road network.

However, if your organisation is prepared to share data with benchmarking
programmes, the use of this suite of metrics will allow meaningful comparisons to be

made in terms of risk reduction progress.

It is important to note that most the of the metrics below will already be being held by
most organisations, although in some cases the way in which that data is collected

and retained may need to be amended.

N\ \




Core Road Safety Metrics for All Companies
Following a review by the PACTS Forum for Companies who lead in Work Related
Road Safety, the following Core Metrics were identified as a minimum set for all

organisations to monitor:

Management:
e Road Risk Policy in place, signed at Board level - Target: policy in place,
reviewed every three years, benchmarked against good practice
e Risk Assessment for travelling by road — Target: Risk assessment in place,

reviewed annually, benchmarked against good practice

Compliance:
e Driving licence and vehicle documentation checks — Target: 100% Completion
e Medical checks - eyesight checks/medical fitness/reported health conditions —
Target: 100% Completion and 100% Resulting Actions Completed
e Drink and drug testing — Target: 100% non-positive tests and 100% Remedial
Actions Completed
e Vehicle pre-use walk around checks — Target: 100% completion and 100%

Remedial Actions Completed

Risk Management
e Telematics performance/reports (High risk drivers identified through
telematics) — Targets: 100% of telematics reports acted on in line with policy,

0% Percent of Drivers scoring as High Risk

Performance
e Total miles driven — Target: Reduction over the time period
e Journey Rate (hours worked divided by miles driven) — Target: increasing
over the time period/as low as possible,
e Shift /driving hours — Target: 100% of shifts and driving hours fall within policy

limits



Data Collection

In order to support Performance Monitoring and Improvement, and to produce

meaningful metrics, it is desirable to collect the following data:

Motor Vehicle Incidents (including severity)

Motor Vehicle Incidents (including not only collisions, but also ‘Near Miss’ incidents)

are a key metric for obvious reasons.

Near Misses:
Consider recording ‘Near Miss’ incidents (for example a near miss with a pedestrian

where normal defensive driving was insufficient to prevent a collision, i.e. the near
miss required significant last second steering input or emergency braking to prevent
injury).

Damage Only Collisions:

Minor Damage — any damage to a vehicle or infrastructure which is less than
significant (usually excluding small scratches, stone chips etc but including any
scratch deep enough to warrant a repair or be more than normal “wear and tear” if
the vehicle were on a lease or to be disposed of at auction, scratches to a lamp post

etc)

Significant Damage — any damage to a vehicle or infrastructure more than ‘Minor’,
but less than ‘Serious’ (consider either a financial threshold? for something qualifying
as ‘Serious’, or a factor such as whether the vehicle can still be driven from the
scene under its own power? still complying with all legal requirements (no sharp
edges to bodywork, all lights working etc) or requires recovery, dent to a lamp post,

cracked brick wall).

' A financial threshold comes with the difficulty that the person reporting may not be aware at the time
of report what the repair costs will be, and may even underestimate deliberately to avoid the incident
being graded as serious. Consider also that minor repairs to an expensive vehicle might cost the
same as major repairs to an inexpensive vehicle.

2 As with financial thresholds, beware of unintended consequences such as vehicles which have
become unroadworthy being driven away from collision scenes to deliberately to avoid the incident
being graded as serious.



Serious Damage — damage severe enough to make the vehicle inoperable
(significant structural intrusion, damage to steering etc). This would include a
Category N and Category S insurance ‘Write Off’, but would also include vehicles
which were not written off but required significant repair. Serious Damage to

infrastructure such as a lamp post leaning or a brick wall needing rebuilding.

Catastrophic Damage — Any vehicle or infrastructure which has suffered irreparable

damage (a Category A or B write off).

Injury Collisions:
(These classifications are the same as those used by police forces and the

Department for Transport — See Appendix A)

Note that ALL injuries and deaths related to mileage driven for the

organisation should be recorded. This includes:

e Company employees - A person employed by and on the payroll of
the reporting Company, including persons employed under short

service contracts if paid directly by the Company.

e Contractor employees - A person employed by a Contractor or
Contractors Subcontractor who is directly involved in execution of work

for the reporting Company at the time of the collision

e Third Parties - A person with no business relationship with the

company or contractor e.qg. a member of the public.



Slight Injury — Injuries that are not sufficiently serious to fall into one of the ‘serious’
categories, but where nevertheless there is minor injury, typically such that might
require minor first aid treatment, e.g. dressing on a minor cut, removal of a splinter

from a finger, bruising, whiplash, shock.

Less Serious — Injuries which are more severe than requiring simple first aid
treatment, but which are usually reversible with time in an otherwise healthy

individual, e.g. fractured limb or joint, deep cut requiring stitching

Moderately Serious — more severe injuries which typically require more intensive
medical treatment or which are not usually reversible e.g. lost of a limb (or part),

deep penetrating wounds, multiple severe injuries but remaining conscious

Very Serious — injuries which may well be life threatening even in an otherwise
healthy individual e.g. severe head injuries with loss of consciousness, multiple

severe injuries with loss of consciousness, broken back or neck.

Fatal — A collision incident in which one or more persons are killed.

High Potential Incidents:

When classifying incident severity, consider adopting a “High Potential’

subcategory of each Near Miss, Damage Only and Injury Collision category.

High Potential events are defined to be any collision or near miss that could, in
other circumstances, have realistically resulted in a fatality, or in significantly more
fatalities than occurred. The intent of gathering data and detailed information on
such events is to maximise learning from all incidents and near misses. The
learning from these events is not necessarily dependent on the actual outcome — if
these events are investigated fully, organisations are to develop recommendations
and guidance to prevent recurrence. For example, any rollover, or an incident in
which the vehicle leaves the carriageway (meaning that an impact with a tree or
pedestrian could have occurred had circumstances been slightly different) has a
High Potential.

All Catastrophic Damage incidents are automatically considered High Potential

due to the transfer of forces required to cause that extent of damage.




Consider also a High Potential category even for Fatal collisions — for example, if a

full-to-capacity coach rolls over and results in a single fatality, it could easily have

resulted in multiple fatalities.

Time:

The time lost to normal working as a result of all Motor Vehicle Incidents (including

Damage Only) should all be recorded against a budget code for Motor Vehicle

Incidents for organisations to know the true amount of time this issue is occupying.

Staff Time
This includes the staff time taken to:

receive medical/therapeutic treatment (at the time of the incident and
subsequently, such as Osteopathic and Physiotherapy appointments etc?)
deal with paperwork related to vehicle and infrastructure damage

get vehicles repaired

investigate incidents

conduct any disciplinary hearing

3 Many companies put down incidents as ‘Damage Only’ but analysis of sick leave records before and
after the incident may reveal a pattern of time off due to muscular skeletal injury in the months or
years after the incident which is actually probably connected to the incident.



The situations detailed below will commonly be recorded by employers anyway, for
employment law purposes, but should be specifically coded as being related to

Motor Vehicle Incidents to assess the full cost to the organisation.

Lost Time Injury — Any work-related injury, other than a fatal injury, which results in
a person being unfit for work* on any day after the shift in which the incident
occurred. ‘Any day’ includes rest days, weekend days, leave days, public holidays or

days after ceasing employment.

Restricted Work Day Case — Any work-related injury which results in a person
being able to attend work but in a condition unfit for full performance of the regular
job on any day after the incident. Work performed might be:
e an assignment to a temporary job
e part-time work at the regular job
e working full-time in the regular job but not performing all the usual duties of
the job.

Workforce Hours worked
Ideally this should be broken down into:

Total Workforce hours — This figure should include employees and contractors.
This allows you to use your hours worked to calculate metrics to measure your risk
reduction. For example, if you double your workforce hours but only increase your
miles driven by 50% you have actually reduced the amount of risk exposure per hour
worked.

Total Driver DUTY hours — this allows fatigue to be monitored for individual drivers
and controls put in place to restrict overall duty hours to manage fatigue.

Total Driver DRIVING hours — this allows fatigue to be monitored for individual

drivers and controls put in place to restrict overall driving hours to manage fatigue.

4 Beware of employees reporting or being pressured to report for work the day after an incident when
they are not actually fit to return.



Vehicle Data:
Vehicle Examinations
Daily/Weekly Checks
e Total number of Daily/Weekly Checks scheduled
e Total number of Daily/Weekly Checks completed
Total number of Vehicle Examinations undertaken

e For large vehicles governed by an Operators Licence, this will include regular
pre-planned periodic maintenance inspections (PMIs) covering
roadworthiness issues, the frequency of which is agreed between the operator
and the Traffic Commissioner.

e For vehicles not covered by an Operators Licence, this will include MOT
checks on vehicles old enough to require one, but can also other maintenance
checks®.

Number of vehicles found to not be in compliance with correct specification —
e.g. vehicles being used for work journeys which do not meet a minimum NCAP
score as per company policy, vehicles taken for servicing where tyre tread is already
below company policy for change or below minimum legal requirements

Number of vehicles found to be unfit for duty — e.g. vehicles taken for servicing
or MOT where tyre tread is already below minimum legal requirements, lights not
working etc.

Tyre Mileage — the number of miles drive on a tyre prior to replacement due to wear
(exclude tyres replaced due to unrepairable punctures). Tyre wear is a key indicator
of driving style (harsh braking, cornering and acceleration all leading to increased
tyre wear), and can allow for comparisons® between different drivers, teams or
locations (depots, offices etc).

Uninsured losses’ — including cost of repair not done through insurance, excess
payments and self-insurance costs (including legal)

Insurance costs — including premium and any other broker costs etc.

5 Some organisations require an MOT or equivalent examination even for vehicles not yet old enough
to require one by law.

6 Care must be taken to compare similar vehicles with similar driving environments on similar roads,
and comparisons should always be taken into account with other data sources such as incident data,
telematics data etc)

7 AKA ‘bent metal’ costs

10



Vehicle Usage Data:
Miles Driven
e Miles driven by Company Vehicles
e Miles driven by Grey Fleet (members of staff using their own vehicles)

e Miles Driven by Contractors/subcontractors

Vehicle Defects and Enforcement
Vehicles with defects can receive tickets or prohibitions on use from the Police or

from the DVSA. Prohibitions can either be immediate, or a delayed prohibition which
gives the operator 3, 7 or 10 days to remedy the faults found, depending on the
number and severity of defects. Other defects may also be dealt with by means of a
Vehicle Defect Rectification Notice, giving a driver 14 days to remedy the defect.
Companies should record:

Number of tickets received for vehicle defects

Number of immediate prohibitions received

Number of delayed prohibitions received

Number of Vehicle Defect Rectification Notices received

11



Driver Data

Driving Licence Data
All of the data below relates to drivers the organisation has authorised to drive for

work. Driving Licence checks &should be carried out on such drivers at least annually
(and ideally quarterly), with more frequent checks for drivers who have already

accrued a number of Penalty Points.

Penalty Points
e Number of drivers with clean driving licences

e Number of drivers with driving licences with 1-3 Penalty Points

e Number of drivers with driving licences with 4-6 Penalty Points

e Number of drivers with driving licences with 7-9 Penalty Points

e Number of drivers with driving licences with 10-12 Penalty Points

e Number of drivers with driving licences with more than 12 Penalty Points
Number of Drivers with Penalty Points accrued in the last calendar year/rolling
twelve months for:

e Speeding

e Mobile Phone Use

e Construction and Use Offences (e.g. defective tyres)

Disqualifications
Number of Authorised Drivers banned in last calendar year/rolling twelve months,

subdivided by category?®
e “Totting up” of Penalty Points
e Drink driving offences
e Drug driving offences

e Reckless/Dangerous driving offences

8 Licence checks should be carried out against the DVLA database using the Check Code system
rather than just relying on checking physical licences which may be old licences or fakes.
9 https://www.gov.uk/penalty-points-endorsements/endorsement-codes-and-penalty-points

12
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Organisational Data
e Number of drivers who have authority to drive on company business

e Number of drivers who have had driving licence checked within the required
period as per company policy

e Number of drivers who have completed required company medical

e Number of drivers who have completed required company training

e Number of Employee Vehicles approved to be driven for work (the so called
‘Grey Fleet'°

e Number of approved Employee Vehicles meeting company specification

e Number of approved Employee Vehicles with checked insurance

e Number of approved Employee Vehicles with checked MOT/condition

e Suppliers/contractors/subcontractors with driving for work requirements

9 The greater the proportion of miles driven by the ‘Grey Fleet’ the higher the risk.

13



Telematics/In Vehicle Monitoring System (IVMS) Data
Vehicles fitted with telematics (including plug in systems) or app based telematics

solutions can provide valuable data for measuring driver performance. All IVMS
systems should be able to produce data on driver performance including:

e Total Number of IVMS infractions

e Number of IVMS infractions by category — e.g. harsh braking, speeding, harsh

cornering

Many will also have additional data available, (including from Al analysis of driver
facing cameras):

e Fuel/power consumption

e Seatbelt usage

e Distracted driving (mobile phone use, easting, reading etc)

e Fatigued driving

Many telematics system allow for Red-Amber-Green (RAG) or risk ranking of drivers.
These can be used to monitor performance of a whole cohort of drivers over time, as

well as individual performance.

14



Performance Metrics and Monitoring

These performance metrics can all be calculated using the data mentioned in the
Data Collection section of this document. Organisations should monitor their
performance throughout the year, and should conduct a trend analysis of driving

related incidents to detect emerging issues.

Rates vs Numbers

The metrics are generally expressed as rates, in order to be more meaningful. If an
organisation just measures how many collisions it has, it might count a 20%
reduction in crashes as a success — however if over the same period the miles
driven on business have reduced by 50% the crash rate has actually increased.

Conversely if a business doubles turnover but only increases the miles driven by
50% and the number of collisions by 25% that is a significant reduction in risk
exposure per £ of turnover, and per mile travelled even though the actual number of
collisions has increased significantly.

Targets generally need to be realistic and achievable. Setting the bar too high might
demotivate, but the other hand, a benchmark that is too low might not result in any
noticeable improvement. However, where you set targets for safety sends an
important message to the workforce in itself. For this reason, many of the targets are
for 100% compliance, even though it is recognised that this may not be reached, to

send a strong message that complete safety is the objective.

15




Lagging Indicators

Total Vehicle Collision Rate (TVCR)
A total of all categories of collisions divided by the number of millions of miles driven.

If a smaller number of miles has been driven (e.g. 200,000 in total) then divide the

number by the proportion of a million (e.g. number of collisions + 0.2)

Injury Vehicle Collision Rate (IVCR)
A total of all categories of Slight, Serious and Fatal collisions divided by the number

of millions of miles driven

Serious Vehicle Collision Rate (SVCR)
A total of all categories of Serious and Fatal collisions divided by the number of

millions of miles driven.

High Potential Vehicle Collision Rate (HPVCR)

A total of all categories of High Potential collisions divided by the number of millions
of miles driven. This provides a measure of potential severity over time which

fluctuates less than death and injury, although is a more subjective measure..
Collision Financial Cost Rate (CFCR)

The total cost of motor insurance costs and all uninsured losses spent on dealing
with Motor Vehicle Collisions, divided by the number of millions of miles driven.

Quantifies the cash cost to the business or having collisions.
Collision Time Cost Rate (CTCR)

The total cost of hours spent on dealing with Motor Vehicle Collisions, divided by the
number of millions of miles driven. This is a useful indicator of overall cost to the

business or having collisions, as it highlights an often hidden cost.
Near Miss Rate (NMR) — Near Misses per million miles driven. This is a complex

indicator because it is deter the reporting of Near Misses by using them as a
performance metric. However, it can be a very useful tool in comparing different
locations or depots. Safety conscious managers will encourage Near Miss reporting
and analysis of near misses is an excellent feedback loop for driver training, routing
and scheduling etc. Very high levels of near miss reporting are likely to indicate a

problem, but so do low or non-existent near miss reporting.

16



Lost Time Injury Days Rate (LTIDR) — Lost Time Injury Days lost due to Motor

Vehicle Incidents per million miles. This metric allows for a business to calculate not

just the number of incidents but the business impact of those incidents.

Restricted Work Days Rate (RWDR) due to Motor Vehicle Incidents per million

miles — Restricted Work Days due to Motor Vehicle Incidents per million miles. This

metric allows for a business to calculate not just the number of incidents but the

business impact of those incidents.

Leading Indicators

Activity

Total Miles driven for work — risk reduction is achieved by getting this number as
low as possible. Put simply, every mile driven is a mile exposed to risk of collision.
Journey Rate — Total Workforce hours worked divided by miles driven. This gives a
measure of risk exposure by rate, so if miles increase but the total hours works
increases by a higher percentage, the overall risk has increased, but the rate has

reduced. Risk reduction is achieved by getting this rate as high as possible, i.e. the

minimum number of miles driven per hour worked.

Percentage of Miles driven for work in company vehicles'! — risk reduction is
achieved by getting this percentage as high as possible, as the organisation has
maximum control over the specification and roadworthiness of these vehicles.
Percentage of Miles driven for work in Grey Fleet (employees own vehicles)
risk reduction is achieved by getting this percentage as low as possible.
Organisations have less control over the roadworthiness of Grey Fleet vehicles.
Percentage of Miles driven for work by contractors/subcontractors — risk
reduction is achieved by getting this percentage as low as possible. Management
control of risks tends to be more difficult the further down the supply chain one goes.
Miles travelled per £ of turnover’? — risk reduction is achieved by getting this rate

as low as possible, with turnover increasing and risk exposure reducing.

" Including Rental/Lease vehicles
12 For Public Sector Bodies, budget is the closest proxy — organisations should consider whether it is
more relevant to use total budget or just revenue budget.

17



Miles travelled per £ of profit — risk reduction is achieved by getting this rate as
low as possible, with turnover increasing and risk exposure reducing.

Contractor Contracts — Percentage of Suppliers/Contractors with Driving Safety
Policies written into their contracts. Target of 100%.

Contractor Compliance — Percentage of Contractors in compliance® with all

contractual Driving Safety requirements. Target of 100%.

Drivers

Licence Checks — percentage of drivers authorised to drive for work who have had
their driving licence checked in the last specified period.' Target of 100%.

Penalty Points — Average number of penalty points per authorised driver. Target of
Zero."®

Disqualifications — Number of authorised drivers disqualified in the last year/rolling
12 months. Target of Zero.

Driving Hours — Number of authorised drivers who have exceeded policy on

number of driving hours. Target of Zero.

13 Can be broken down into subcategories as required e.g. vehicle specifications, driving training etc
as per company vehicles

'4 Driving licences should be checked against the DVLA database not less than annually and ideally
quarterly (a risk based approach may mean even more regular checks for drivers with large numbers
of points, a history of drink driving etc).

'S Whilst this target will rarely be reached in large fleets, the objective should be for every driver to
have a clean licence.

18



Duty Hours — Number of authorised drivers who have exceeded policy on number of
duty hours. Target of Zero.

Medical — percentage of drivers authorised to drive for work who have had their
company medical (including eye test) in the last specified period'®. Target of 100%.
Training — percentage of drivers authorised to drive for work who have had the

required driver training in the last specified period'”. Target of 100%.

Telematics

High Risk Drivers — percentage of drivers scoring as very high risk. Target of Zero.

Total Infringement Rate — Number of telematics infringements per million miles
driven. Target of Zero'8.

Speeding Infringement Rate — Number of speeding infringements per million miles
driven. Target of Zero.

Harsh Braking Infringement Rate — Number of harsh braking infringements per
million miles driven. Target of Zero.

Harsh Acceleration Infringement Rate — Number of harsh braking infringements
per million miles driven. Target of Zero.

Harsh Cornering Infringement Rate — Number of harsh braking infringements per
million miles driven. Target of Zero.

Seatbelt Infringement Rate — Number of seatbelt infringements per million miles
driven. Target of Zero.

Distracted Driving Infringement Rate — Number of distracted driving
infringements per million miles driven. Target of Zero.

Fatigue Incident Rate — Number of fatigue incidents detected per million miles

driven. Target of Zero.

'6 A basic medical check is advisable for all drivers, with an annual eyesight test as an absolute
minimum requirement.

7 Organisations should take a risk based approach in deciding what training is required and how
frequently. This may include computer based training, simulator training and on-road training.

'8 As these telematics target rates will never be reached, companies may choose to apply their own
appropriately challenging targets according to their performance.

19



Fuel/Power Consumption — lowest rates possible as a comparator between

comparable vehicles/driving environments and to track progress over time.'®

Vehicles

Tyre Wear Rates — as with fuel/power consumption, monitor tyre wear between

drivers driving comparable vehicles in comparable environments to identify
best/worst driving practices between individuals and teams.

Vehicles Compliant to Specification — all vehicles should be in compliance with
minimum organisational safety specifications?°. Target of 100%.

Vehicles Meet Highest NCAP scores — all vehicles should achieve the highest
NCAP?' scores in their class (Car, Van, HGV). Target of 100%.

Vehicles Tested/Inspected — all vehicles should have received their scheduled
safety inspections (MOT/PMI/other) on time. Target of 100%.

Vehicles Checked - all vehicles should have received their scheduled daily/weekly
checks as per organisational policy. Target of 100%.

Vehicles Unfit for Duty — percentage of vehicles identified as unfit for duty (failed
MOT/issue identified at PMI/daily or weekly check/other. Target of 0%.

Enforcement

Vehicle Defects — number of tickets issued by police/DVSA for vehicle defects per
million miles driven. Target of Zero.

Immediate Prohibitions — number of immediate prohibitions issued by police/DVSA
per million miles driven. Target of Zero.

Delayed Prohibitions — number of delayed prohibitions issued by police/DVSA per
million miles driven. Target of Zero.

Vehicle Defect Rectification Notices — number of Vehicle Defect Rectification
Notices issued by police/DVSA per million miles driven. Target of Zero.

% This metric has obvious environmental credentials (and cost) but driving styles which are best for
fuel/power economy are also the safest. Businesses should set their own target rates based on their
data.

20 All organisations should set minimum safety specifications for vehicles used for work, including
Grey Fleet. These might include minimum NCAP scores, ADAS systems etc and should be reviewed
on an annual basis.

21 European based fleets should use https://www.euroncap.com/en. For global operations, other
regions schemes can be found at https://www.globalncap.org/ncaps
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APPENDIX A — Injury Collision Severity

Injury

Deceased

Broken neck or back

Severe head injury, unconscious
Severe chest injury, any difficulty breathing
Internal injuries

Multiple severe injuries, unconscious
Loss of arm or leg (or part)

Fractured pelvis or upper leg

Other chest injury (not bruising)

Deep penetrating wound

Multiple severe injuries, conscious
Fractured lower leg or ankle or foot
Fractured arm or collarbone or hand
Deep cuts or lacerations

Other head injury

Whiplash or neck pain

Shallow cuts or lacerations or abrasions
Sprains and strains

Bruising

Shock

Severity Level
Fatal

Very Serious

Very Serious

Very Serious

Very Serious

Very Serious
Moderately Serious
Moderately Serious
Moderately Serious
Moderately Serious
Moderately Serious
Less Serious

Less Serious

Less Serious

Less Serious
Slight

Slight

Slight

Slight

Slight
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