Automated vehicles: protecting

marketing terms

Introduction

Thank you for responding to our consultation on protecting marketing terms for
authorised automated (self-driving) vehicles.

Closing date is 1 September 2025.
View all the questions

This survey provides questions based on user choice, an overview of the questions
is available [opens in a new window].

Print or save a copy of your response

At the end of this questionnaire, you have the chance to either print or save a copy
of your response for your records. This option appears after you press 'Submit your
response’.

Save and continue option

You have an option to 'save and continue' your response at any time. If you do that
you will be sent a link via email to allow you to continue your response where you
left off.

It's very important that you enter your correct email address if you choose to save
and continue. If you make a mistake in the email address you won't receive the link
you need to complete your response.

Accessibility statement

Read our accessibility statement for SmartSurvey forms [opens in a new window].

Confidentiality and data protection

The Department for Transport (DfT) is carrying out this consultation on protecting
marketing terms for authorised automated (self-driving) vehicles.

View our DfT online form and survey privacy notice [opens in a new window] for
more information on how your personal data is processed in relation to this survey.

In addition we are asking:
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« for the country you reside in, to consider the driving approaches and
environments of that country in your response

« if you work and the type of organisation or organisations your work for, in
order to understand your relationship with the topic

Do not include personal information in your responses unless specifically requested.



Personal details

1. What is your name?
Jamie Morphet
2. What is your email?

Jamie.morphet@pacts.org.uk



Proposals

The Automated Vehicles Act 2024 [opens in a new window] will introduce a new
scheme to authorise vehicles that can safely and legally drive themselves. This
builds on the Automated and Electric Vehicles Act 2018 [opens in a new window],
under which such vehicles can be listed.

The 2024 act will also prohibit misleading marketing. As part of this there will be 2
new criminal offences. The offences are:

e using a protected term in connection with the promotion or supply of road
vehicles or equipment, if the vehicle is not authorised or listed as self-driving

e making a commercial communication likely to confuse end-users into thinking
that an unauthorised or unlisted vehicle can drive itself without needing to be
monitored or controlled by a human driver

Under the first offence, the ‘protected terms’ must be set out in secondary
legislation. This will mean that businesses will not be able to use a ‘protected term’
to market their advanced driving technology unless the vehicle has been authorised
or listed as self-driving.

We are now consulting on which terms should be protected [opens in a new
window]. We welcome views.
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Protected terms

We are proposing to protect certain terms so that they cannot be used in connection

with the promotion or supply of vehicles or vehicle equipment, unless the vehicle is
authorised or listed as self-driving.

3. Conceptually do you agree or disagree that certain terms should be
protected for these vehicles?

x  Agree (Go to ‘Terms’)
Disagree

Don't know (Go to ‘Continue with survey’)



Disagree with term protection

4. Why do you conceptually disagree with protecting any marketing
terms for these vehicles?

N/A



Continue with surve

With regards to protecting certain terms to the marketing of authorised or listed self-
driving vehicles you have either answered that you:

o disagree to any terms being protected
e don't know if any terms should be protected or not
e have not indicated a preference either way to protecting any terms

As the remainder of this survey contains proposals regarding the particular terms to
be protected and how they are to be implemented you may now either:

e continue answering the questions
e go to the final comments section

5. Do you want to:

X | continue answering the remaining survey questions

go to the final comments section (Go to ‘Final comments’)



Terms

6. Do you agree or disagree that the following terms should be
protected?

Agree Disagree Don't know

Self-driving X
Drive itself X
Driverless X
Automated X
driving

Autonomous X
driving

Drive X

autonomously

Give reasons for your answer.

We agree that the following terms should be protected because they imply that
responsibility for driving is no longer held by a human and therefore, they should be
solely used in situation where that is indeed the case.

Automated systems are beneficial to improving safety. There is currently extensive
use of automated systems in vehicles sold and used in the UK. Advance Driver
Assistance Systems (ADAS) provide vehicles with situational awareness. These
include advanced emergency breaking (AEB), intelligent speed assist (ISA),
proximity sensors and more.

ADAS are the foundations for the development of AV systems, and the road safety
industry has worked for several years to increase awareness of them. They lay the
bedrock on which more significant automation of driving is possible.

Level 2 ADAS systems provide continuous support to the driver in both longitudinal
and lateral control, such as lane keeping, they may also have lane changing
capability. They may appear to be Automated Driving Systems (ADS), but the
human driver is expected to supervise the operation of these systems and to
intervene to stop critical situations from resulting in a crash. Misleading marketing
terms reinforce the notion that level 2 systems provide automated driving when they
do not.

There is a clear differentiation between automated driving where responsibility for
cognitive tasks is shifted and control is relinquished entirely to a third party, away
from the driver and those situations where the human in the vehicle must be ready
to take control. The work of the road safety industry risks being undermined by



manufacturers making false claims about the ability of vehicles to do more than they
are capable of.

It is therefore of fundamental importance that certain terms remain protected to limit
the potential for driver confusion around the capability of their vehicles. Drivers must
be aware of, and be reminded that, they still carry responsibility to resume control
when their vehicle can not deal with a specific situation. This is not an easy task.
Many drivers already have access to ADAS systems in their vehicles but don'’t
always understand that they are fitted or why they are fitted (see response to
Question 28 for further details). As technology develops further the complexity of
the systems increases, as does the potential for safety benefits, as well as
disbenefits at the limits of the technology

Terms should be protected so they are only used to align with the relevant levels of
automation.

We are proposing that the protections should apply if the marketing uses different
parts of speech or grammatical forms of these terms. For example, the protection
of:

o ‘“drive itself” would include protecting “drives itself” and “driving themselves”

o "automated driving" would include protecting "automated drive"

o "drive autonomously" would include protecting "drives autonomously" and
"driving: autonomous"

See the 'self-driving’/'driving itself [opens in a new window] and 'autonomous
driving'/'driving autonomously' [opens in new window] sections for more details.

7. Do you agree or disagree that different parts of speech and other
grammatical forms of protected terms should also be protected?
x  Agree
Disagree

Don't know (Go to ‘Automated’ and ‘autonomous’)


https://www..gov.uk/government/consultations/automated-vehicles-protecting-marketing-terms/automated-vehicles-protecting-marketing-terms#self-driving-driving-itself
https://www.gov.uk/government/consultations/automated-vehicles-protecting-marketing-terms/automated-vehicles-protecting-marketing-terms#autonomous-driving-driving-autonomously
https://www.gov.uk/government/consultations/automated-vehicles-protecting-marketing-terms/automated-vehicles-protecting-marketing-terms#autonomous-driving-driving-autonomously

Other parts reasoning

8. Give reasons for your answer.

Whilst the terms provided as an example may be grammatically different to the
list of suggested protected terms, they fundamentally still convey the same
message and meaning. Making sure that the protected terms cover a broad
church of different grammatical forms will ensure that there are not loopholes for
manufacturers of AV systems to market a vehicle or system as being more
capable than it is. This will largely eliminate driver confusion.



“Automated” and “autonomous”

We are proposing to protect the terms “automated” and “autonomous” only when
they are used to describe the whole vehicle. We are not proposing protecting their
use when they are used to describe vehicle parts or vehicle equipment.

For example, it would be an offence to refer to an “automated vehicle”, “automated

car’, “autonomous vehicle”, “autonomous van”, unless it were authorised or listed.

However, it would not be an offence to refer to autonomous emergency braking or
automated windscreen wipers.

See the automated when applied to the whole vehicle [opens in a nhew window] and
autonomous when applied to the whole vehicle [opens in a new window] sections
for more details.

9. Do you agree or disagree that the following terms should be
protected only when they are used to describe the whole vehicle?

Agree Disagree Don't know

“Automated”

“Autonomous”

Give reasons for your answer.

We generally agree that protections should not cover vehicle parts that have no link
to automated driving and that would not result in mode confusion.

Currently the term automated and autonomous is already in use and is clearly
demarcated as only applying to individual vehicle parts or technologies. As outlined
in our answer to question six of this consultation, there is currently extensive use of
automated systems in vehicles that are already bringing many benefits. However,
as wider developments are made, how can a consumer be supported enough to
understand that difference between a part of a vehicle and the whole. It may lead to
further misinterpretation.

Although it may be difficult to remove existing terminology and create new
terminology, we believe that the combined use of automated / autonomous etc for
both parts and whole vehicle should be protected.

For example, we believe that vehicle parts and equipment that assist drivers in
controlling the lateral or longitudinal motion of the vehicle on a sustained basis
should be covered by the protection. This would prevent a loophole being created
where Driver Control Assistance Systems (DCAS) equipped vehicles could be
advertised as being equipped for automated driving.
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We are interested in receiving views about whether any other terms should be
protected.

See the other possible terms [opens in a new window] section for more details.

10. In your view are there any other terms that should be protected
under the Automated Vehicles Act 20247

X  Yes
No (Go to ‘Other terms reasoning’)

Don't know (Go to ‘English language’)


https://www.gov.uk/government/consultations/automated-vehicles-protecting-marketing-terms/automated-vehicles-protecting-marketing-terms#other-possible-terms

11. In your view, what other terms should be protected?

Terms that are largely similar to those suggested but fall outside of the scope
suggested in this consultation, such as AutoPilot, or other variations including the
word Pilot.
Additional terms (and their respective variations):

e Chauffer

e Guardian

¢ Robotaxi

e Autotaxi

e Autodelivery



Other terms reasoning

12. Give your reasons why.

The suggested terms are highly similar to those currently included in the scope of
this consultation but aren’t currently included. Product names like this are
inappropriate for ADAS systems and may lead to confusion about vehicle
capability, with users believing their vehicles are fully automated.

Euro NCAP has been critical of Tesla for their use of the term ‘AutoPilot’ for ADAS
features. This is because AutoPilot is known in common parlance to refer to a
plane being flown by a computer rather than a human.

We are also concerned about manufacturers combining both Level 2 (+) and Level
3 functionalities and marketing it as one system with one name, as Stellantis does
with its AutoDrive. There needs to be a crystal clear difference between a Level
2(+) system where the driver holds responsibility and a Level 3 (or higher) system,
where the vehicle operator has responsibility, in order to prevent mode confusion.
The concern in this instance is how the name of a product can create perceptions
that vehicles have a higher level of automation than they actually do. The choice of
name, combined with the way a system is marketed, may create over reliance and
disengagement from the driving task.

There have been a number of papers published on how terms like ‘autopilot’ can
mislead drivers into thinking the system is more capable than it actually is. We
would extend this to the characteristics of the interface in relation to the
development of mental models in drivers — how the system communicates with the
driver about its awareness and its intentions, how much notice it gives for takeover
requests etc.

In addition, lessons can be taken from the rail industry in this context. The industry
tends to use precise terms such as automatic train operation (ATO) for systems
that automate train driving functions, or driver advisory systems (DAS) that provide
real time guidance to train drivers to optimise performance and energy use. These
terms are preferred as they clearly define the scope and function of automation,
whereas AutoPilot is considered vague and potentially misleading.

Given that the autonomous vehicle environment will develop at pace, we propose
that marketing for each new vehicle should be assessed prior to approval. Any
new terms identified should be added to the list so that it keeps pace with market
developments.

Public education will also be essential to the safe deployment of automated
vehicles to ensure public understanding of what automated vehicle technology can
and cannot do. Guidance needs to also confirm how restrictions on terms will
apply to bodies outside of car manufacturers and authorised dealerships i.e.
second-hand vehicle adverts and third-party vehicle reviews.






English language

At this stage we are only intending to protect terms in the English language, not in
other languages.

13. Do you agree or disagree with our approach of only protecting
English terms?

X | Agree (Go to ‘Marketing unconnected with driving automation’)

Disagree

Don't know (Go to ‘Marketing unconnected with driving automation’)



ge: disagreement

14. Give reasons why you disagree.

N/A



Marketing unconnected with driving automation

The Automated Vehicles Act 2024 [opens in a new window] will provide a defence
where the use of a protected term is not intended and cannot reasonably be
understood to refer to driving automation.

The defence is intended to apply when, for example, an advert for “self-drive van
hire” would be clearly understood to mean that a human hirer is expected to drive
the vehicle.

In our view, this will be sufficient to prevent the protection from being applied to
marketing unconnected with driving automation.

15. Do you agree or disagree that there will be sufficient legal
safeguards to prevent the protection from being applied to marketing
which is unconnected with driving automation?

Agree
Disagree

X ' Don't know (Go to ‘Specific symbols and marks’)


https://www.legislation.gov.uk/ukpga/2024/10/section/78/enacted

Marketing unconnected with driving automation

reasoning

16. Give your reasons why.

PACTS doesn’t know if there will be sufficient legal safeguards specifically
because of the complexity the technology which members of the public are
expected to understand.

We agree that protection of terms is needed but are unsure how differentiation
between terms can be conveyed to users.

Within the current driving ecosystem vehicles are in use with varying extents of
Advance Driver Assistance Systems (ADAS) which provide vehicles with
situational awareness. However, as explained further in the response to question
28 below, there is already confusion for consumers with the existing ADAS
market.

Considering the vehicle fleet over time, and using the example above, a self-drive
van hire company of 2025 implies a human driver. However, in 10-20 years’ time
that might imply an automated driving system.

We offer the suggestion that a positive constraint could be put on the name of
automated driving systems for the future such that the vehicle has: none, is
capable of human and robot driving or is solely a robot driving.



Specific symbols and marks

We are interested in receiving views about whether there are any specific symbols
or marks that deserve special protection.

See the symbols or marks [opens in a new window] section for more details.

17. In your view are there any specific symbols and marks that
indicate a vehicle is self-driving that deserve special protection?
X  Yes
No (Go to ‘Responding details’)

Don't know (Go to ‘Responding details’)


https://www.gov.uk/government/consultations/automated-vehicles-protecting-marketing-terms/automated-vehicles-protecting-marketing-terms#symbols-or-marks

Specific symbols and marks reasoning

18. Which specific symbols and marks?

PACTS does not have suggestions for particular symbols or marks that should be
protected. However, more broadly, it is necessary to ensure the use of logos
within button features to switch devices on and off are uniform.

PACTS members suggest the cyan Automated Driving Systems Marker Lamp
(ADS ML) could be used.

19. Give your reasons why.

The way things are labelled will be key to ensuring a consistent approach for
safety. We therefore support a mark / symbol but also standardisation on logos /
button designs.

PACTS recommends that an industry standard is set for all in-built systems. These
could either be through the vehicle or on the software of the vehicle, including
elements such as the touchscreen infotainment system which now doubles up as a
device control centre.

The ADS ML is currently being developed by a task force on the topic established
at the World Forum for Harmonization of Vehicle Regulations. PACTS believes that
where a standard such as this is being developed on a global scale, regulations in
the UK should harmonise.

Symbols and marks are another area where lessons can be taken from the rail
industry. Whilst the UK rail industry does not currently use a single, standardised
symbol or colour to denote automation or autonomy across the network, several
initiatives and frameworks provide indirect references or visual cues associated
with automated systems. These include the integration of Automatic Train
Operation (ATO) over the European Train Control System (ETCS). While it doesn’t
specify visual symbols, it references the GB ATO Reference Design and
Requirement Suite, which is published on Network Rail’'s System Requirements &
Integration (SR&l) website.



Responding details

20. Are you responding on behalf of an organisation?

X | Yes (Go to ‘Organisation details’)
No



Individual details

21. Do you live in:

England
Wales
Scotland

Northern Ireland

another country:

22. Do you work for any of the following type of organisations?

Academia

Disability group

Emergency services and police
Highway authority

Insurance

Legal

Local government

Local representative group
Public sector

Research, consultancy and professional organisation
Safety and road user group
Trade body (other industry)
Trade body (vehicle industry)
Vehicle manufacturer

Vehicle operator

Vehicle supply chain



Vehicle technology developer

Another area:

[Now go to ‘Final comments’]



Organisation details

23. Where is your organisation primarily located?

X ' England
Wales
Scotland

Northern Ireland

Another country:

24. What kind of organisation are you?

Academia (Go to ‘Final comments’)

Disability group (Go to ‘Final comments’)

Emergency services and police (Go to ‘Final comments’)
Highway authority (Go to ‘Final comments’)

Insurance (Go to ‘Final comments’)

Legal (Go to ‘Final comments’)

Local government (Go to ‘Final comments’)

Local representative group (Go to ‘Final comments’)
Public sector (Go to ‘Final comments’)

Research, consultancy and professional organisation (Go to ‘Final
comments’)

X  Safety and road user group (Go to ‘Final comments’)
Trade body (other industry) (Go to ‘Final comments’)
Trade body (vehicle industry)

Vehicle manufacturer
Vehicle operator

Vehicle supply chain



Vehicle technology developer

Another area: (Go to ‘Final comments’)



Business cost

25. If the terms proposed in this consultation were protected, would
your business incur any costs as a result?

Yes
X ' No (Go to ‘Final comments’)

Don't know (Go to ‘Final comments’)



Business cost from protected terms

26. What costs would your business incur and to what scale?

27. Explain how you have determined these costs.



Final comments

28. Any other comments?

Levels of automation include a broad range of abilities.
e Level 0 — No automation, the human driver is in full control.

e Level 1 — Driver assistance; the vehicle can assist with either steering or
acceleration/deceleration.

e Level 2 — Partial automation; the vehicle can control both steering and
acceleration/deceleration, but the human must remain engaged.

e Level 3 — Conditional automation; the vehicle can perform all driving tasks
under certain conditions, but the human must be ready to take over.

In particular, there is a clear gulf in the definitions between level 2 and level 3,
where the driver either has to be fully engaged or partially engaged.

Research suggests that human drivers are more likely to expect one or the other:
their control at their choosing or control by the vehicle whenever they want it to
drive.

Starting with the situation where a driver carries responsibility for the driving
enhanced by automated safety systems, evidence is based on research into the
use of existing Advance Driver Assistance Systems (ADAS). ADAS are the
foundations for the development of AV systems, and the road safety industry has
worked for several years to increase awareness of them. They lay the bedrock on
which more significant automation of driving is possible. When used in
conventional vehicles, they increase the opportunity for increased safety.

However, research suggests that, when given the choice, humans still want to
retain a level of responsibility over their vehicle. For example, despite ADAS being
available in a wide range of vehicles, there has been a low take up of these
existing technologies in vehicles. IAM RoadSmart research, based on a survey of a
representative sample of UK drivers, showed that a majority rarely or never use
them.! Research carried out on one ADAS technology, Intelligent Speed Assist
(ISA) suggests that public acceptability is increasing but that depends on there
being an override option, i.e. that the human can re-take control when they want
to.?

The other situation is more significant automation by Advanced Driver Assistance
Systems meaning that responsibility for elements of the driving is with the vehicle.
In this situation research has shown increased driver inattention with hands-on

' TAM RoadSmart (2024), 2023 Safety Culture — Research Report (viewed on 15 July 2025)
2 Road Safety Trust and others (2024), ‘Promoting Intelligent Speed Assistance to Reduce UK Road Traffic
Crashes’ (viewed on 7 August 2025)
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longitudinal and lateral assistance as compared to manual driving, and that this
driver inattention is exacerbated with hands-off driving.® The research suggests
that driver want to pass more responsibility to the vehicle than it is capable of.

It is in this environment of varying of levels of responsibility that the protected terms
should come to be used purely when complete responsibility has been handed
over to the vehicle and its operating system. To use them in any other use would
lead to user confusion.

A final point to consider is that under the parameters set out in this consultation, a
user of a taxi service would not count as an audience for marketing because they
are not the buyer or operator of an AV. However, PACTS believes that they would
constitute a relevant audience deserving of protection from misleading marketing
when they choose whether or not to get into an AV. This point should be given due
consideration.

3 Carsten, O and others (2023), ‘Driver Attentiveness to the Driving task During ADAS Use’ (viewed on 7
August 2025)
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